
St Stephens Court 
 
St Stephens Court provides nursing care and support for up to ten individuals with learning disabilities who 
may have complex Nursing needs. 

 
The service comprises of ten en-suite rooms and a lounge area on the ground floor.  There is also access to 
the in-house Inspire Centre Therapy Suite which includes Hydrotherapy, activity suite and sensory rooms. 

 
The facility is designed to support individuals that may require intensive nursing care and therefore a 
qualified Nurse is on shift 24 hours per day supported by a qualified, caring staff team. Our staff team is 
comprised of general nurses, learning disability nurses, physiotherapy and support workers, providing the 
ideal skills resource to meet the holistic needs of service users with learning disabilities and complex health 
issues.  
 
The staff team at St Stephens Court is vital to 
providing the foundation for a quality service, 
therefore the company have a strong commitment 
to individual development and professional growth 
of each team member. 
 
All staff are supported through training programmes 
specifically tailored to the needs of the service users 
living at St Stephens Court.  Training is delivered by 
our fully qualified ‘in-house’ trainer and when 
appropriate external training providers.   

 

Our staff team is experienced in supporting individuals 
with high nursing needs including: diabetes, oxygen 
therapy, dysphagia, aspirators, epilepsy, respiratory 
issues, alternative feeding regimes (PEG/PEJ), tissue 
viability and dementia.  
 
Service Users friends, families and advocates are also 
involved to achieve the best possible outcomes for 
those living at the Service. 
 
 Our dedicated staff teams work closely with our 
service users and their families to build trusting 
relationships that optimise each individual persons 
functioning hence promoting physical, mental and 
emotional wellbeing. 
 
St Stephens Court is proud to support individuals with 
complex health issues achieve the maximum possible 
independence and community presence.  We combine 
our aim of the highest specialist nursing with the 
intrinsic right of Service Users to a varied, stimulating 
routine.  Our Service users benefit from the proximity 
to Newcastle City Centre which gives easy access to 
community activities across the region. 

The service has access to a number of specialists 
including Physiotherapists, Behavioural and 
Occupational Therapists and other medical 
professionals. 
 

 
   

  

 

 

 



 

Specialist Support 
Careline Lifestyles have developed a range of specialist support services specifically designed to 
meet the needs of individuals with a learning disability and profound nursing requirements. 
  
All services are located in a community setting and provide environmental sanctuary and safety 
whilst maintaining comfortable surroundings. 
 
All our specialist support services provide 24 hour support including qualified nurse supervision, 
delivered by experienced staff who have specialist training to meet the needs of service users. 
 
Our dedicated staff teams work closely with our service users and their families to build trusting 
relationships that optimise each individual persons development promoting their physical, mental 
and emotional wellbeing. 
 
We embrace the importance of enabling people to achieve social inclusion, whilst maintaining the 
safety of service users and those around them.  
 
We respect the rights of the individuals we support by providing the appropriate networks to enable  
them to lead fulfilling, meaningful, and lives they value. 

 
  

 
 
How to find us: 
By train or metro:  Newcastle Central Station is only 15 minutes walk away 
By car - From North and South: From the North or South: follow directions to Newcastle. As you 
cross the Redheugh Bridge move into the left hand lane and turn left immediately after you cross the 
bridge. Continue along Scotswood Road (A695) and turn 
right into Clumber Street and then left into Brunel Terrace. 
  

 
 

St Stephens Court, Brunel Terrace, Newcastle upon Tyne NE4 7RL 
Tel: 0191 273 03030   Fax: 0191 273 0404   Email: spireview@carelinelifestyles.co.uk 

 
www.carelinelifestyles.co.uk 

 
Registered Manager – Sarah Richardson Tel: 0191 273 0303 

Care Co-ordinator – Anita Ennis Tel: 07703 257 565 
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